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WORK EXPERIENCE
CNA Financial Corporation Chicago, IL
Senior Data Management Analyst July 2025 - Present

e Collaborate with leaders and business partners to understand analytical requirements, identify appropriate data sources, and deliver
information that supports the expected outcomes.

e Heavily leverage BigQuery SQL to create or adapt data models that are enabled and regularly updated in a cloud environment.

e Employ a standard production deployment process for created datasets to Google BigQuery and Power BI online, ensuring
communication with stakeholders throughout the process.

e Support and enhance data processes by building out controls, validating, and adding capability to common datasets while ensuring
reliability and data integrity.

CDW Chicago, IL
Senior Data Analyst - Product and Partner Management August 2021 - July 2025

e Promoted to Senior Data Analyst (Oct 2023) for leading high-impact cross-functional initiatives and mentoring junior analysts.
e Developed executive-level performance reports for VPs and shareholders, enabling data-driven strategic decisions.

e [Led SQL-based data migration to AWS cloud, cutting query processing times by 20% and improving scalability.

e Built Power BI forecasting models across four product categories, increasing budget accuracy by 10%.

e Designed market share analysis reports, uncovering expansion opportunities and driving entries into new markets.

Data Analyst - Product and Partner Management

e Converted partner finance dashboards from Excel to Power BI, saving 10 hours/week through automation and improved usability.
e Mentored 6+ new analysts, enhancing onboarding efficiency and contributing to overall team productivity.

e Built attach-based analytics reports, uncovering transaction trends that led to a 12% increase in orders.

e Designed actionable reporting tools to improve data quality, monitor open orders, and strengthen partner compliance management.

Compass Mortgage Warrenville, IL
Data Analyst June 2019 - August 2021

e Managed data organization, the design and implementation of data, and overall development of SQL database.
e Wrote and executed SQL queries to provide custom Sisense reports and analysis for senior management.
e Optimized Salesforce CRM data structures, improving sync efficiency by 20%.

e Earned 3 awards for statistical analysis and performance (2019-2021).

EpucATioN
University of Texas at Austin Expected December 2027
Master of Science in Data Science
University of Illinois at Urbana-Champaign May 2019
Bachelor of Science in Statistics, Minors — Business, Leadership Studies GPA: 3.88/4.00
SKILLS

Computer Programming:
e Advanced: SQL, R, Power BI, Microsoft Excel, Sisense
e Proficient: HTML, Python, CSS, C#, SAS, Java



